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e A il ol

SLUZBENI JEZICI SKUPA
Sluzbeni jezici nau¢nog skupa su srpski, jezici naroda BiH i engleski jezik.
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1.

2.
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COLLEGE FOR PROFESSIONAL STUDIES IN MARKETING COMMUNICATIONS,
BELGRADE, main organizer (Serbia)
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OFFICIAL CONFERENCE LANGUAGES
The official conference languages are English, Serbian and languages of the peoples and nationalities
of Bosnia and Herzegovina.
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PREDGOVOR

V Medunarodni nau¢ni skup o razvoju trzi$nih komunikacija
MOC KOMUNIKACIJE 2016 / POWER OF COMMUNICATION 2016

Tema:
KOMUNIKACIJA U JAVNOJ UPRAVI I KONTAKT SA KORISNICIMA USLUGA
27-28. maj 2016 — Beograd

CILJ KONFERENCIJE

Cilj konferencije je okupljanje akademske zajednice, ljudi iz prakse, kao i drugih relevantnih
ucesnika u funkciji sveobuhvatnog razmatranja i prezentovanja rezultata istrazivanja i rada u
klju¢nim aspektima razvoja komunikacija u javnoj upravi.

Sledom navedenog, nau¢ni skup POWERCOMM 2016 ¢e pokusati da determiniSe i obuhvati i
moguce komunikacijske modele u javnoj upravi, a s ciljem povecanja stope privrednog razvoja u
nasoj zemlji, zemljama Jugoistone Evrope i itavog regiona.

OKVIRNE TEMATSKE OBLASTI

I. INTERPERSONALNA KOMUNIKACIJA U KONTAKTU SA KLIJENTIMA USLUGA U
JAVNOJ UPRAVI

1. Komunikacije u javnoj upravi i usluznom sektoru

2. Savrmene komunikacijske metode - koncepti u funkciji unapredenja usluga

3. Uticaj IT-a na razvoj komunikacija u javnom sektoru

II. PR LOKALNE SAMOUPRAVE U KONTAKTU SA GRADPANIMA
1. Komunikacije u lokalnoj samoupravi

2. Komunikacija lokalne samouprave i gradana

3. Internet komunikacija kao platforma za lokalnu komunikaciju

II1. STRATEGIJA KOMUNIKACIJE

LOKALNE SAMOUPRAVE

1. PR komunikacije u funkciji razvoja strategije lokalne samouprave
2. Lokalna samouprava i uspesna komunikacija

3. Razvoj internet komunikacija

IV. MEDIJSKA KOMUNIKACIJA JAVNE UPRAVE SA OKRUZENJEM
1. Znacaj medijske komunikacije i uticaj na razvoj lokalne samouprave

2. Javna uprava i medijska komunikacija

3. Komunikacija u zvani¢nom protokolu javne uprave

V.INTERNA KOMUNIKACIJA ZAPOSLENIH U JAVNOJ UPRAVI
1. Znacaj interne komunikacije za uspeh u javnoj upravi
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2. Interna komunikacija u funkciji uspesnog poslovanja javne uprave
3. IT u funkeciji reSavanja konflikata

VI. KOMUNIKACIJA U SAVREMENOM POSLOVANJU

1. IT komunikacije u savremenom poslovanju

2. Poslovne komunikacije u funkciji razvoja kompanije

3. Trzi$ne komunikacije u funkciji unapredenja poslovanja kompanija.

ORGANIZATORI NAUCNOG SKUPA

1. VISOKA STRUKOVNA SKOLA TRZISNIH KOMUNIKACIJA, Beograd, glavni
organizator (Srbija)

2. PANEVROPSKI UNIVERZITET APEIRON, FAKULTET POSLOVNE EKONOMIJE,
Banja Luka, koorganizator (BiH)

PUBLIKACIJA RADOVA
Zbornik konferencije ¢e ukljuciti slede¢e: Knjigu svih recenziranih i prihva¢enih radova na CD-
u (sa ISBN brojem).

U Beogradu, maj 2016. godine
Predsednik programskog odbora
Prof. dr Zorka Grandov
Predsednik organizacionog odbora
Prof. dr Marko Laketa
Kopredsednik organizacionog odbora
Prof. dr Sanel Jakupovic¢
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PREFACE

5th International Conference on the Development of Market Communications
MOC KOMUNIKACIJE 2016 / POWER OF COMMUNICATION 2016

Topic:
COMMUNICATION IN PUBLIC ADMINISTRATION AND CONTACT WITH
CUSTOMERS
27-28 May - Belgrade

CONFERENCE OBJECTIVE

The aim of the conference is to bring together the academics, practitioners and other relevant
participants in order to comprehensively review and present the results of research and work in the
key aspects of the development of communication in public administration.

Consequently, the scientific conference POWERCOMM 2016 will attempt to determine and include
the possible communication models in public administration, with the aim of increasing the rate of
economic development in our country, the countries of South Eastern Europe and the entire region.

GENERAL FIELDS AND TOPICS

I INTERPERSONAL COMMUNICATION IN CONTACT WITH CUSTOMERS IN
PUBLIC ADMINISTRATION

1. Communication in public administration and the services sector

2. Contemporary communication methods — concepts for the purpose of improving services
3. The impact of IT on the development of communication in the public sector

II LOCAL GOVERNMENT PR IN CONTACT WITH CITIZENS
1. Communication within local government

2. Communication of local government and citizens

3. IT communication as a platform for local communication

III COMMUNICATION STRATEGIES FOR LOCAL GOVERNMENT

1. PR - communication for the purpose of development of strategies for local government
2. Local government and successful communication

3. Development of IT communication

IV MEDIA COMMUNICATIONS OF PUBLIC ADMINISTRATION WITH ITS
ENVIRONMENT

1. The importance of media communication and its impact on the development of local government
2. Public administration and media communication

3. Communication in the official protocol of the public administration
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V INTERNAL COMMUNICATION OF THE EMPLOYEES IN PUBLIC
ADMINISTRATION

1. The importance of internal communication for the success of public administration

2. Internal communications for the purpose of successful business in public administration
3. IT for the purpose of resolving conflicts

VI COMMUNICATION IN MODERN BUSINESS

1. IT communication in modern business

2. Business communication for the purpose of company development
3. Market communication aimed at improving company's business

CONFERENCE ORGANIZERS

1. COLLEGE FOR PROFESSIONAL STUDIES IN MARKETING COMMUNICATIONS,
Belgrade, main organizer (Serbia)

2. PAN-EUROPEAN UNIVERSITY ,,APEIRON“, BANJA LUKA, FACULTY OF
BUSINESS ECONOMICS, Banja Luka, co-organizer (BiH)

PAPER PUBLICATON
Conference proceedings will include the following: the book of all the peer-reviewed and accepted
papers on CD (with ISBN).
In Belgrade, May 2016
Program committee chair
Dr Zorka Grandov, Professor
Organizing committee chair
Dr Marko Laketa, Associate Professor
Organizing committee co-chair
Dr Sanel Jakupovié, Associate Professor
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